
































Step Two decision by mailing a written request for arbitration to the Director of the Office of 
Employee Relations. If mutually agreed, a pre-arbitration conference may be scheduled to 
frame the issue or issues. All communications concerning appeals and decisions at this Step 
shall be made in writing. A request for arbitration shall contain the names of the department or 
agency and employee involved copies of the original grievance, appeal documents and written 
decisions rendered at the lower steps of the grievance procedure. 

2. Within sixty (60) days of the execution of this Agreement, the parties shall mutually
agree upon a panel of three (3) arbitrators. Each member of the panel shall serve in turn. If a 
member of the panel is unable to serve, the next member in sequence shall then serve. In the 
event the parties are unable to agree upon a panel of arbitrators within sixty (60) days, 
arbitrators shall be selected, on a case-by-case basis, under the selection procedure of the Public 
Employment Relations Commission until such time as the parties mutually agree upon a panel. 

3. The arbitrator shall not have the power to add to, subtract from, or modify the provisions
of this Agreement or laws of the State, or any written policy of the State or sub-division thereof 
and shall confine his decision solely to the interpretation and application of this Agreement. He 
shall confine himself to the precise issue submitted for arbitration and shall have no authority 
to determine any other issues not so submitted to him, nor shall he submit observations or 
declaration of opinions which are not relevant in reaching the determination. The decision or 
award of the arbitrator shall be final and binding consistent with applicable law and this 
Agreement. In no event shall the same question or issue be the subject of arbitration more than 
once. The arbitrator may prescribe an appropriate back pay remedy when he finds a violation 
of this Agreement, provided such remedy is permitted by law and is consistent with the terms 
of this Agreement. The arbitrator shall have no authority to prescribe a monetary award as a 
penalty for a violation of this Agreement. Rules, regulations, formal policies or orders of the 
State shall not be subject to revision by the arbitrator except if specifically provided herein. 
The fees and expenses of the arbitrator and recording of the procedure shall be divided equally 
between the parties. Either party may make a verbatim record through a certified transcriber 
with the attendance fee of the court reporter shared between the parties. Any party ordering a 
transcript shall bear the cost of the transcript; however, if both parties want a copy of the 
transcript, the cost of the transcript, including any attendance fee, shall be shared equally 

between the parties. Further, the cost of any transcript, including any attendance fee ( or copy 
of any transcript), requested by the Arbitrator, shall be shared equally between the parties. Any 
other cost of this proceeding shall be borne by the party incurring the cost. 

4. The arbitrator shall hold the hearing at a time and place convenient to the parties within
thirty (30) calendar days of his acceptance to act as arbitrator and shall issue his decision within 
thirty (30) days after the close of the hearing. In the event a disagreement exists regarding the 
arbitrability of an issue, the arbitrator shall make a preliminary determination as to whether the 
issue is arbitrable under the express terms of this Agreement. Once a determination is made 
that such a dispute is arbitrable, the arbitrator shall then proceed to determine the merits of the 
dispute. 

5. Whenever a grievance which is to be resolved at Step Three, Arbitration, is based on a
provision of this Agreement in which the power or authority of the arbitrator is specifically 
limited, those limits shall be observed and the provisions of paragraph three (3) above shall be 
operable except and to the extent that the limitations in such provisions modify such powers or 
authority. 
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